
Pro: DNO Application via Connect
Direct

Easy PV Pro’s DNO application feature allows you to effortlessly create and submit a DNO
application directly based on your Easy PV design. It will take information from your project to pre-
populate some of the fields in a specially designed online form.

Making an Application
It is possible to begin the DNO application form once you have completed the design stage of your
project and you have a bill of materials. At the Project Overview screen select Start on the DNO
Application box on the right-hand side.

Further info on form sections

MPAN number

This guide applies to pro versions of Easy PV. Read more about what you gain with pro. 
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Firstly you need to fill in the customer’s unique MPAN number. This is the 13 digit unique
identifier found on the customer's energy bill. 

Once this is filled in, Easy PV will add the correct DNO for that address (this can also be set
manually). If your DNO is not listed, you can select "Other/IDNO". Connect Direct will use the
MPAN to ensure that the application is sent to the correct DNO.

Customer info

Your customer’s name, address, and contact details along with your own details will be pre-
populated here (provided you have entered this data earlier in the design phase). These can
also be edited or added here if required.

Device information

Easy PV will also have pre-filled the device type and unique reference number for the
component that has been used in your design.

At this point, you need to choose an Installation Date. This date must be in the
future, as only pre-installation applications are supported by Connect Direct.

It is then possible to input details of any devices that may already be installed at the
customer’s property, for example, an existing AC charger.

Supply details

For the last section ‘Supply Details’, all of these fields will need to be filled in by you
as the user.

You need to upload a clear image of the 'cut-out' of the electrical supply for the property,
something like the image shown here. This image will then be verified and checked so it will
need to be accurate 

Once all other fields are completed, you can press submit application, which will automatically send
the information as a formal application to the designated DNO.

Status of the application 
You will receive updates from the DNO directly about whether the application has been rejected or
approved. You can also view the status of your application from the project overview screen and
refresh to check back for updates.

Amending an Application

https://www.energynetworks.org/assets/images/Resource%20library/LCT_Cut-Out%20Rating%20Guidance%20to%20EV-HP%20Installers%20v1.1.docx.pdf


In most circumstances, an application can't be amended. If you make an error in your application,
you should submit a new application.

If your application has already been approved by the DNO, and you have not yet submitted
commissioning details, it can be amended. You can do this by visiting the project overview, and
clicking the Amend Application button:

This will return you to the application form, where you can change your answers to any of the
questions. Please note that the MPAN, Address and Post Code must all remain the same as the
original application. Unlike when making a new application, it is allowed for the installation date to
be in the past.

Once you have made your amendments, you can press submit application, and the amendment will
be sent to the DNO to be reviewed again. You can track the status of the amendment on the
project overview page.

Sending Commissioning Details
Once the device has been installed on site, you should submit commissioning information to the
DNO. You can do this by visiting the project overview, and clicking the 'Send Commissioning
Details' button:

The information required depends on the the size of the application - Easy PV will automatically
determine which form to use, based on the information sent in the original application. Simply
answer all questions presented to you, and press "submit details". You can track the progress of



your submission from the project overview.

Adding Attachments 
For larger applications, you must provide a circuit diagram for each power generating module.
These can be uploaded from the Project Overview page, using the Upload button:

Alternatively, the Schematic tool in Easy PV will automatically generate a circuit diagram based on
your design. Make any necessary adjustments to the diagram, and press the PDF button in the
schematic task to generate a PDF that can be saved to the project.

Once you have uploaded or saved a file to your project, you should be able to select it from the
drop-down, and complete your submission.
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