
Pro: Company details and
subscription settings
You can manage your company details and subscription settings in Pro Account Settings >
General. 

Company details
You can set default information that will be used across all your team’s user accounts. This includes
company name, number, accreditation, logo, address, and postcode.

The details you set here will be used where relevant throughout Easy PV tasks, forms, and reports.

Billing information 
Here you enter the details we should use for billing your subscription. If you have a separate
accounts department, you may wish to use their email address here.

We send out invoices by email every month after your subscription payment has been taken.

Subscription status
At the bottom of this section you will see your subscription status with your next billing date listed. 

Updating payment details
​easy-pv.co.ukIf you've recently had a failed payment or are coming to the end of a free trial, you'll
be able to set up a new direct debit here. 

​easy-pv.ieTo update your direct debit details, log into your Stripe account. 

Cancelling your subscription 
In the bottom right, you'll see the option to Cancel Subscription.



This will cancel your subscription and your team’s accounts will switch back to standard on the
date your subscription would have renewed. You will still have access to your old projects, but you
will not have access to Pro features anymore. 

​Still Need Help?
Related FAQs: Check out our Pro FAQs for answers to common questions
Related guides: Take a look at Setting Up Your Pro Account
Live Training: Book onto a live demo session which covers all the features that you get
with Pro

Contact Support: If you've got further questions, get in touch with our support team at
help@easy-pv.co.uk (UK) or help@easy-pv.ie (IE).
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