Why is my date in the wrong
format?

This is set by your device or browser settings, which may be set to English (US), giving the
American date format (MM/DD/YYYY). Change this first in your device or browser settings, then
reboot your browser (easiest way is to turn your computer off and on again).

Once you have the correct date format, subsequently created projects will display it correctly. You
can update existing projects by refreshing the Customer Proposal before generating it:

. l . Projects Tasks Components Forms Reports Help My Account Admin :”:

& Project Overview

Customer Proposal

Cover Page

Customise introduction text

I ‘ Use this form to customise the customer proposal
document.
Please note that customer proposals are currently
in beta, and there are a few features that we are
still working on. We haven't yet added support for
Smart Export guarantee any additional savings you might have entered in
the financial task, and stringing diagrams for
optimised and microinverter systems are not yet
fully working.
You need to have completed the following tasks in
order to view the proposal document:

Will the system be MCS accredited and eligible for SEG
payments?

* Panels
Customise Smart Export Guarantee text o Inverter
M ® Electrical
I ‘ * Performance
® Either the '"MCS self consumption' section of
the performance task, or the Consumption
task
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