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What additional features do | get
with Pro?

Easy PV Pro has loads of extra features, these include:

1. Group functionality which will allow you to share projects and components and manage
your team, and set standard company details for the whole team as well as an automatic
price calculator.

2. Organisational and Designing functionality including:

e Unlimited Magic designs,

Project sharing and status tracking,

Customer proposal customisations,

Emailing and doc management,

ENA direct connect API for easy, fast DNO applications all within Easy PV,

Survey and post-installation tasks,

Additional forms a consent waiver, letter of consent form and scaffolding request

forms.

3. Access to our lead generation and instant estimate tool Speedy PV.

We are also adding new functionality all the time, including most recently Speedy PV, customer
proposal customisations and Magic design mode.

Ready to get started?

You can upgrade your account to Pro directly within Easy PV - just login and look for the 'Upgrade
to Pro' link and follow the instructions. If you want to learn more or see a demo of the features book

yourself onto one of our FREE online webinars.



https://help.easy-pv.co.uk/easy-pv.co.uk
https://cal.com/easy-pv/pro-training

How much does a Pro subscription
cost?

Easy PV Pro costs £35 (plus VAT) per user, per month. There is no ongoing commitment and you
can cancel at any time. If you cancel your subscription it will will remain active until the end of your
current subscription period. Please note, we do not offer refunds on Pro subscriptions.



Can | get a free trial of Pro?

If you are interested in a free trial please get in touch at help@easy-pv.co.uk. Please do also book

one of our demo webinars to see what Pro can do for you!



mailto:help@easy-pv.cp.uk
https://cal.com/easy-pv/pro-training
https://cal.com/easy-pv/pro-training

My bank is not showing up when
trying to upgrade to Pro, what
should | do?

If you can't find your bank when you enter it's name, try just typing a few letters of the bank name
and wait a moment to see what results come up. Sometimes the name of the bank will be slightly
different to what you expect it to be. To see a list of all the banks that GoCardless (our payment

partner) supports click here.

If you still can't find your bank please get into contact with us at help@easy-pv.co.uk and we’ll get

this sorted for you.


https://support.gocardless.com/hc/en-gb/articles/360021349239-Instant-Bank-Pay-FAQs
mailto:help@easy-pv.co.uk

Is there an Easy PV app for the
surveys task?

The survey task can be completed from any device with a mobile connection, including mobile
phones and tablets. Unfortunately, there is no app available for this at the moment.



Can | have a custom cover page?

This is available for Easy PV PRO users. If you are an Easy PV Pro user you can read about how to

include a custom cover page and make other customisations to the proposal here.


https://help.easy-pv.co.uk/books/faqs/page/what-additional-features-do-i-get-with-pro
https://help.easy-pv.co.uk/books/getting-started-with-pro/page/pro-customer-proposal-customisation

Can Easy PV Pro be used as a QMS?

No, at the moment Easy PV Pro cannot be used as a QMS. However, we are working towards this
functionality with the document management options currently available.



Does Easy PV have integrations with
CRM systems?

Yes, here's the list of CRM companies that have integrations or are working on integrations.

e Helios - live integrations with Easy PV and Heatpunk.
e Payaca - live integrations with Easy PV and Heatpunk
e Jumptech - in development

e Zervio - in development

Some of our customers also set up their own custom integrations with their CRM systems using our

Open API if they have the technical skills to do so. In some cases customers have used zapier.com
services to connect our APIs with their CRM system's APIs.

Easy PV Pro gives you access to generate an APl key to use our Open API. Further information

about this can be found in our developer guidelines.



https://www.helioscrm.co.uk
https://d36ymd04.eu1.hs-sales-engage.com/Ctc/ZW+23284/d36ymD04/Jks2-6qcW69sMD-6lZ3pkV4W0NK72Y1nwW3RP0Xt3hNJs9W1gW_gp1ky8x2VBTk3q4-RZZWVNm7K46NgW0qV9SjcC2xBLT5W7WPnVw5Z-nNtW5t2QLC3zx8MmW1MLFH25qZzzsW6Crgv68R46PSW4HtBjG7_70QjW1x26672hvx7DW4k1y8D3H1FdWV4n6VS6KdhpjW6GRZc94vCJp6W7kMMvt34Y-VcW1PjtsJ2GJcwbW3Y5T0w4B8sBcW7My4Z39fwVc-N4FB82bW9Rygf4GpHhz04
https://d36ymd04.eu1.hs-sales-engage.com/Ctc/ZW+23284/d36ymD04/Jks2-6qcW69sMD-6lZ3pwW7kjKs93Gb22WV30g2C3r7fB4W5S15mJ60CC50W5jVdws5vsrnwW4kmh1t5hXYscW648NlQ4DZ41PW4-JL4R5jhHyTW2kxJ-r2J9_QcW3jqG601rxM5sN2SZ6CrG_DWYW8vmyRz6mFQTBVSWG-C6n_DkbW8Jk3mq6nX6nfMP5sRTJHLg4W7HLdTv5yWQTlW1f6_rf38cRv9W6c8BMM7fzBKNW6Z3tx29csYSgW3SRKTm7CFsXdW236MtT61NzF9f4gvB0n04
https://d36ymd04.eu1.hs-sales-engage.com/Ctc/ZW+23284/d36ymD04/Jks2-6qcW69sMD-6lZ3q7W3xsgjw1grX5QW8MmzJX35rv7sW8gzWW25msgfQW7htW0_6bk4SGN8hnVGYz_H5FW7x6GZR8HqlzdVTGPrb6dX8DZW5L_8fn8MvTpRW4RY6yk4_L0plW1HF--v1qxfG9W1Wz1NN2Xr0HnW7ZYWqw8N-GtkN87WMsJm2jJ-VtBZCR5CZYdsW16SWPn6NgxRdW5YMDGy2m77RKVhzZ2v2566VJW6Cg7gC97wnXFVKF2HX4mtltyN66P08Vv0SNLf2wpTpY04
https://zapier.com/
https://help.easy-pv.co.uk/books/developer-guidelines

Can | get a refund if | don’t like Pro?

If you cancel your subscription it will will remain active until the end of your current subscription
period. Please note, we do not offer refunds on Pro subscriptions.



How do | cancel my Pro
subscription?

You can cancel your subscription at any point by logging into Easy PV and navigating to Pro
Account Settings > General then scrolling to the bottom of the page to view your subscription

settings. Only owners and admins of the Pro team can manage the subscription.

If you cancel your subscription it will will remain active until the end of your current
subscription period. Please note, we do not offer refunds on Pro subscriptions.

Subscription settings

' ™
Easy PV Pro
Subscription Active  Your next billing date is 10/01/2050
Questions about your subscription? Please get in touch below.
p y



https://help.easy-pv.co.uk/uploads/images/gallery/2025-07/P91rPxGzFxOkKC3n-image.png

What happens to all my cloud stored
documents if | cancel my Pro
Subscription?

As per data retention regulations, we will hold your documents according to our data retention
policy but they will become unavailable to you. If you wish to keep a record of any documents
please do download them and store them as they are generated.



Can | share projects with other
people in my team?

Yes, if you have a Pro Easy PV subscription you can share projects with other members of your Pro

team. See this guide for detailed instructions: Share projects and components



https://help.easy-pv.co.uk/books/pro-videos-and-guides/page/sharing-permissions

Can | get my project to share with
my team by default?

Yes, you can set this up in My Account > Preferences by toggling on the sharing permissions

you would like to be enabled by default. See this guide for detailed instructions: Share projects and

components


https://help.easy-pv.co.uk/books/pro-videos-and-guides/page/sharing-permissions
https://help.easy-pv.co.uk/books/pro-videos-and-guides/page/sharing-permissions

